








Mobile App resources

Transit App
Download the Sun Tran Transit App available on the App Store
and Google Play.




Know your bus on the outside




Know your bus on the inside

Some buses may have a E
Quantum Securement =
System. See video for

demonstration.




Know your bus stop signs
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What to know before you go!

- Where are you going

- Which route are you taking

- What tfime does your bus leave
- Where is your bus stop

- What is your destination

Before you board!

- Arrive at your stop 5 minutes early. Wait where the driver can see you.

- All departure times are estimated.

- Be aware the bus can leave a stop earlier than the estimated time.

- Check the sign above the front windshield to be sure the vehicle
travels to your desired destination.

- Stand up, buft stay back from the curb until the bus comes to a
complete stop.

- Wait for other to get off before you board.

Rider rules

- Use a reasonable volume while
talking on your cell phone or with
other passengers.

- Use headphones when listening to
music.

- No eatfing while on the bus




Safety tips!

Important Number just in case!

Sun Tran Customer Service: (520) 792-9222, questions about your route, leave
something on the bus call customer service! Your bus drivers are there to
help and answer questions too! Make sure you know your bus number.

Security cameras

All of Sun Tran's active fleet and transit centers are monitored by video
surveillance cameras. The presence of these cameras contributes o a safer
environment for our passengers. Sun Tran vehicles are equipped with video
and audio surveillance systems located in several places. These video and
audio recordings are used for operator and passenger safety and security,
fraining, investigations and other business purpose.

Bus locator system

Sun Tran installed the Automated Vehicle Location (AVL) system in 1999, a
computer program that fracks every bus at all fimes. This adds to the safety of
the passengers and decreases the response time in the event of an
emergency.

American Guard Services

The American Guard Services security tfeam routinely monitors Sun Tran's
fransit centfers and rides select buses to ensure your safety while on these
properties. There are more than 29,000 passenger trips from the Ronstadt,
Tohono Tadai and Roy Laos fransit centers each day.
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